
              

NEED HELP PAYING YOUR WATER BILL? 

There is a new federal program, the Low-Income Household Water Assistance Program, that is available to help 
households pay their water and wastewater (sewer) bills.   

To qualify: 

● Be under 60% State Median Income, as shown in the chart below. *gross income is income BEFORE taxes- 

● Have a water bill in an adult household member’s name.  **if your water bill is in your landlord or property 
management company’s name, contact your local Community Action Agency to discuss and apply, as there are 
some extra steps in that case. 

To apply or to get more information, contact your local Community Action Agency: 

For Use in Federal Fiscal Year 2023 

Household Unit Size Annual Gross 
Income* 

Monthly Gross Income* 

1 $31,266 $2,605.50 

2 $40,886 $3,407.17 

3 $50,506 $4,208.83 

4 $60,126 $5,010.50 

5 $69,747 $5,812.25 

6 $79,367 $6,613.92 

7 $81,171 $6,764.25 

8 $82,974 $6,914.50 

9 $84,778 $7,064.83 

10 $86,582 $7,215.17 

11 $88,386 $7,365.50 

12 $90,189 $7,515.75 

Each Additional 
Member 

$1,803 $150.25 

* Gross income means all household income before any deductions 



MWVCAA- Energy Services 
Phone: 503-588-9016 
Address: 
-To submit an application in person: 1850 45th Ave NE Suite 101 Salem, OR 97305 
-To submit an application by mail, send to:  2475 Center St. NE, Salem, OR 97301 

Hours of operation: Monday-Friday 8:00AM-5:00PM (may differ for holidays)


